Nudopmanus o kauecTBe 00CTy:KMBAHNUS NOTPeOUTeIEH yCayr

AQO "KCK" 3a 2021 roa

Pa3znen 1. O6masi uH(pOpMAIHSI 0 CeTeBOI OPpraHu3anun

1.1. Uudopmanus o koaunyectse nmorpeduresneii yeayr AO " KCK" ¢ pa30ouBkoii mo ypoBHSIM HANPsI’KeHUsI, KATETOPUSM HA/IE:KHOCTH MOTpeduTeIeii u

THILY IOTpeduTeJIei

CIIo

AO «KCK» Ha
Teppurtopun CIIo

Yposennb
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1.2. Koin4ecTBO TOYEK MOCTABKH U TOYEK MMOCTABKH, 060py[[0BaHHbIX npnﬁopaMn yYueTra JIEKTPOIHEPTIun

HNudopmanus o kayecTBe 00CTYy:KUBAHUS MOTPedUTEIEH yCayr
AO «KCK» 3a 2021 rox

Pa3nea 1. O6mas uH(popManus 0 ceTeBOH OPraHu3aluu

CIIo
Ne i/t HaunmMmeHoBaHHe 2020 rox 2021 rox JHUHAMHUKA
1 2 3 4 5=4-3
1. KonnyecTBO TOUEK MOCTAaBKU BCETO 262 267 5
11. |Qusuueckue muya 4 4 0
1.2. |FOpuouueckue nauya 258 263 5
5 KonuyectBO ~ TOWek  MOCTaBKH,  OOOPYJOBaHHBIX 249 249 0
npuOopaMu yuera
2.1.  |Dusuueckue muya 4 4 0
2.2. |FOpuouueckue nuya 245 245 0
3. |BBoaHbIe ycTpoiicTBa B MHOTOKBAPTUPHBIE ToMa 0 0 0
4.  |becxozsiiHble 00BEKTHI JEKTPOCETEBOTO X031CTBA 0 0 0
5 [TpuGops! yueTa ¢ BO3SMOKHOCTHIO TUCTAHIIHOHHOTO 242 238 4

cOopa JTaHHBIX




HNudopmanust o kayecTBe 00CTy:KUBAHNS NOTpedUTEIeH yCayr

AO «KCK» 3a 2021 rox

Paznen 1. O6mas nHdopmanus o ceTeBoii OpraHu3anuu

1.3. Uudopmanns 06 00 beKTaX IJTEKTPOCETEBOI0 X035iiCTBA CeTeBO OPpraHu3anuu

CIIo
Ne /it HaumeHnoBanue 2020 rox 2021 rox JNHAMHKA

1 2 3 4 5=4-3

1. JlyvHa BO3IYNIHBIX JIMHUH, KM 0,0 0,0 0
1.1. |BH 0,0 0,0 0
1.2. |CH1 0,0 0,0 0
1.3. |CH?2 0,0 0,0 0
14. |HH 0,0 0,0 0

2. JlnnHa kaOeNbHBIX TUHHAH, KM 97,6 110,7 13,100
21. |BH 0,0 0,0 0
2.2. |CH1 0,0 0,0 0,000
23. |CH2 77,3 92,7 15,400
24. |HH 20,3 18,0 -2

3. KonnuecTBo 1moacrasuuii, B T.4. 50,0 60,0 10
3.1. |110«B 2,0 2,0 0
3.2. |35«ks 0,0 0,0 0
3.3. [6(10)xB 48,0 58,0 10




HNudopmanus o kayecTBe 00CTYy:KUBAHUS MOTPedUTEIEH yCayr
AO «KCK» 3a 2021 roa

Pa3znen 1. O6mas nuapopmanms o ceTeBOil OpraHnu3anumn

1.4. YpoBeHb (pn3H4eCKOro H3HOCA 00bEKTOB JJIEKTPOCETEBOI0 X0351iiCTBA CeTeBO

OpraHu3anuu

Ne i/t HaunmMmeHoBaHHe 2020 rox 2021 rox
1 2 3 4

1. H3znoc, %* 71,15% 67,35%
1.1. |BoznyuiHblie JUHUA - -
1.1.1. |BH - -
1.1.2. |CH1 - -
1.1.3. |CH2 - -
1.1.4. |HH - -
1.2. |KaOenbHBIE TUHUU - -
1.2.1. |BH - -
1.2.2. |CH1 - -

1.2.3. |CH2 72,15% 68,69%

1.2.4. |HH 58,69% 54,36%
1.3. |Iloacranmuu - -
1.3.1. |220kB - -

1.3.2. |110kB 44,36% 24,27%
1.3.3. |35kB - -

1.3.4. [6(10) xB 75,05% 64,58%

* B nmanHOM paszgene packpbiTa M(OpMalus B OTHOIIEHHM 3JIEKTPOCETEBOrO 000pPYAOBaHMI,
npunajiexaniero AO «KCK» na mpaBax coOCTBEHHOCTH.




HNudopmanusi 0 kauecTBe 00CTY;KUBAHUS MOTPeOUTEIEH yCayr
AO «KCK» 3a 2021 rog

Paznen 2. Undopmanus o kayecTBe YCJIYT MO Mepegaye 31eKTPHYECKOH IHePruu

2.3. MeponpnﬂTml, BBLINOJIHEHHbIE CETeBOM opraﬂmauneifl B IIE€JX IMMOBBIINICHHUA KaYeCTBa
OKa3aHHuA YCJIYI 110 Iepeaavue 3.11e1chn11ec1<01“4 JHEPIruM B OTYETHOM IIEpUO/IEC

B 1ensix moBbIlieHUsT KadyecTBa OKa3aHus YCIyT Mo mepejade anekrpuueckoit snepruu, AO "KCK"
IPOBOJMIIO PEMOHTHbIE PabOTHl B OTUETHOM IEPHOJE COIJIACHO YTBEP)KIACHHOW aJpecHON mporpaMme
PEMOHTOB, a TAK)KE MEPOIIPHSTUS COTTIACHO YTBEP:KICHHUN HHBECTULIMOHHON MporpaMme.



HNudopmanus o kauecTBe 00CTY:KUBAHUA MOTPeOUTEIEH yCayr
AO «KCK» 3a 2021 roxg

Pasznen 3. I/IH(l)OpMaIII/IH 0 Ka4eCTBE YCIYI MO TEXHOJOTHIECKOMY MPUCOCANHECHUTIO

3.1. Uudopmanusi 0 HATUYHE HEBOCTPEOOBAHHOI MONTHOCTH (MOIIIHOCTH, ONPeIeIsIeMOii KaK
Pa3HOCTH MeKAY TPAHCHOPMATOPHOM MOIIHOCTHIO IEHTPOB MUTAHUS U CYMMapHOU
MOIIHOCTHIO YHEPrONPUHNMAOIINX YCTPOHCTB, HEMOCPEACTBEHHO (MJIH OMOCPEI0BAHHO)
NpHUCOETUHEHHBIX K TAKHM HEHTPAM MUTAHUSI, H JHEPrONPUHUMAKNIIUX YCTPOICTB, B
OTHOIIEHNH KOTOPBHIX MMEKTCS 3asiBKH HA TEXHOJOTHYeCKOe MPHCOeTHHEHUE) JIsI
OCYIIeCTBJIECHHS TEXHOJOTMYECKOr0 MPUCOEAUHEHUS B 0OTYETHOM IEePUOo/Ie, a TAKKE 0

IMPOrHOo3ax €€ YyBEJINYCHUA

Ne n/mt HaumenoBaunue 2021 rox

1 2 3

1. HeBoctpeboBannas MmomHocTh, MBT 0,215
1.1. |BH 0,215
1.2. |CH1 0}
1.3. |cH2 0l
14. |HH 0l

5 [IporHo3 yBenuyeHus: HEBOCTPEOOBAHHONW MOITHOCTH Ha OCHOBAHHH 0

' WHBECTULIMOHHOM ITporpamMmel, MBT

2.1. |BH 0l
2.2. |cH1 0l
2.3. |cH2 0l
2.4. |HH 0l




HNudopmanus o kauecTBe 00CTy:KMBAHUS MOTPeOUTEIEH YCayr
AO «KCK» 3a 2021 roxa

Pa3znen 3. Undopmanusi 0 kKayecTBe YCJIYT MO TEXHOJOTHYECKOMY NMPHCOeTHHEHUIO

3.2. MeponpusiTusi, BbITIOJIHEHHbIE CeTEeBOH OpraHu3anueil B meJsiX COBEPIIeHCTBOBAHMS
JAeSITeJIbHOCTH 10 TEXHOJOTMYeCKOMY NPHCOeIMHEHUI0 B OTYETHOM Iepuojie

1. B wmensx oONepaTMBHOTO MOJY4YEHUS MOTPEOMTENSIMU KOHCYJIbTallMd M ycIOyr IO
TEXHOJIOTUYECKOMY MPHUCOEINHEHHUIO co37aHa (gopma oOpaTHOHM CBsA3M Ha O(QUIMAIBHOM calTe
OpraHu3alnu.

2. Ha odurmmansHOM caiiTe opraHu3aliy pa3MeleHbl Bce HEOOXOMMbIe TUTIOBBIE JOKYMEHTBI JUIS
NOJJa41 3asiBKM Ha TEXHOJIOIMUYECKOE MPUCOECIUHEHNE U 3aKIIIOUEHHE JOTrOBOpa 00 OCYIECTBIECHUU
TEXHOJIOTUYECKOTO NPUCOEANHEHUS.



Nudopmanus o kayecTBe 00CIYKMBAHUA OTpedOUTENEH YCIYT
AO «KCK» 3a 2021 roxg

Pa3nen 3. Uudopmanus o kauecTBe YCJIYT MO TEXHOJOTHIYECKOMY MPHCOETHHEHN IO

3.4. CBeneHus 0 KayecTBe yCJIYT M0 TEXHOJIOTHYeCKOMY MPHUCOEANHEHHIO K JIEKTPUYECKHM CEeTSIM ceTeBOii opraHu3anun

KaTeropml MPUCOCTUHCHUS HOTpeﬁI/ITeﬂeﬁ YCIyr nmo nepegave SHCKTPH‘IGCKOFI JHEPIrum B pa36nBKe M0 MOIIIHOCTH, B JTMHAMMKE 110 IrogamM

110 15 kBT BKIIOMHTEIBHO cspime 15 kBt u 10 150 kBT | cBbime 150 kBT u menee 670 He menee 670 KBT 00beKTHI 110 IPOU3BOACTBY
No 11/ MokasaTes BKJIIOUHUTEJIbHO KBT JIEKTPUYECKOH IHEePTUH Beero
H3me- H3me- H3me- H3me- H3me-
2020 rox | 2021 roa HeHMue, 2020 rox | 2021 rox| menme, |2020 rox|2021 rox| menume, |2020 rox|2021 rox| menume, |2020 rox|2021 rox| neHwue,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 Yuciio 3asBOK HA TEXHOJIOTMYESCKOE IPUCOSUHEHHE, 5 0 -100% 5 4 100% 1 6 500% 0 7 i 0 0 0 20
MOJIAHHBIX 3aBUTEIISIMU, IITYKH
Yucino 3asBOK HA TEXHOJIOTMYECKOE MPUCOEAUHEHHE, TI0
5 KOTOPBIM HAIPABIICH IIPOEKT JIOTOBOpa 00 OCYIIECTBICHUH 5 0 -100% 5 4 100% 1 6 500% 0 7 i 0 0 0 2o
TEXHOJIOTUYECKOTO MTPUCOCTUHECHUS K MIEKTPUUSCKUM CETSIM,
HITYKU
Yucino 3asBOK HA TEXHOJIOTMYECKOE MPUCOEUHEHHE, TI0
KOTOPBIM HAIPABIICH IIPOEKT JIOTOBOPa 00 OCYIIECTBICHUH
3 TEXHOJIOTUYECKOTO MTPUCOCIUHEHHUS K AIIEKTPUUECKUM CETSIM C 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0 0
HapYIICHUEM CPOKOB, TIOJTBEPKICHHBIM aKTaMU
KOHTPOJIUPYIOIIMX OpraHu3anuii u (Min) peeHusIMu Cy/ia,
HITYKH, B TOM YHCJIE:
3.1. |mo BUHE CeTeBON OpraHHU3aIHH 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0 0
3.2. |no BuHE cTOPOHHUX JHIL 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0 0

CpenHss NpoI0KUTENBHOCTD MOJTOTOBKHU U HAIIPABJICHHS
4  |mpoekTa 10roBopa 00 OCYyIIECTBICHUH TEXHOIOTHYECKOTO 6 0 -100% 1 1 0% 7 4 -43% 0 4 - 0 0 0 0
NPUCOETUHEHUSI K DJIEKTPUUECKUM CETSIM, THEH

Yucno 3aKII0YCHHBIX A0roBOpoOB 00 OCYIIECTBJIICHUN

5  |TeXHOIOTHYECKOTO MPHUCOCTUHEHNUS K DIIEKTPHUECKIM CETSIM, 2 0 -100% 1 4 300% 1 6 500% 0 6 - 0 0 0 20
IITYKH
YHCI0 NCTIONHEHHBIX JOTOBOPOB 00 OCYIECTBICHUH

6  |TeXHOJIOTHYECKOTO MPHUCOECTUHEHHUS K DIIEKTPHUECKIM CETSIM, 2 0 -100% 1 4 300% 1 2 100% 3 2 -33% 0 0 0 0
HITYKH

YHCII0 NCTIONHEHHBIX JOTOBOPOB 00 OCYILECTBICHUH
TEXHOJIOTUYECKOTO MPUCOCMHEHHS K DIICKTPHUCCKHM CETSIM,
7 |10 KOTOPBIM MPOU3OILIO HAPYIIEHHE CPOKOB, 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0 0
MOATBEPIKICHHOE AKTAMU KOHTPOJIHUPYIOIIUX OPraHU3aIUi 1
(unn) pemeHusMH CyJa, MTYKH, B TOM YHCIIE:

7.1. |mo BUHE CETEBON OpraHMU3aINH 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0 0

7.2. |mo BuHE 3agBUTEIS 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0 0
CpenHsst nIpoJ0JIKUTEIBHOCTD UCIIOJIHEHUS JJOTOBOPOB 00

8 OCYIIECTBIICHUH TEXHOJIOTHIECKOTO TIPUCOSAMHECHUS K 53 0 -100,00% 1825 330 81% 730 36 -95% 758 249 -67% 0 0 0 0

SJIEKTPUYECKHUM CETSIM, JTHEH




HUndpopmanus o kayecTBe 00CaIy:KMBAaHUSA NOTpeduTE €l yeayr

AO «KCK» 3a 2021 rox

Pa3nen 4. KauecTBo 00c/1y:KuBaHust

4.1. Kostn4ecTBO 00paieHuii, IOCTYNMBUIMX B CETEBYI0 OPraHu3auuio (BCero), 006pameHuii, coaepKammx xano0y u (1jin) odpaiienunii, coaepKamunx 3asBKy Ha OKa3aHue yCJIyr,
NMOCTYNHBIINX B CETEBYIO OPraHU3ANMNIO, 2 TAKIKE KOJTHYECTBO 00PALIEH A, 10 KOTOPBHIM ObLIM 3aK/II0UEHbI J0r0BOPBI 00 0CYLIECTBICHNH TEXHOIOTHYECKOr0 IPHCOeANHeH s 1 (HJIH)
JO0TrOBOPHBI 00 OKA3AHMM YCJIYT 110 Nlepeaaye JIeKTPHYECKOii JHEPIuH, a TAKKe 110 KOTOPbIM ObLIM YPeryJIMPOBaHbI 5a/100b1 B 0TYETHOM IlepHoje

DopMBbI 00CTy:KUBAHUS

3aounast ¢popma ¢

DekTpoHHast popma ¢

Iucbmennas popma c

" Kareropuu oopamenuii Ounas popma HCHO0JIb30BAHHEM HCIO0JIb30BAHUEM CeTH HCHO0JIb30BAHHEM NMOYTOBOIH Ipouee
New/n norpeduTeiei TeJie()OHHOIT CBSI3U Wurepuer CBSI3H
Hsme- Hsme- Hzme- Hsme- Hsme-
2020 rox | 2021 rox| menme, |2020 rox|2021 roa| nenme, (2020 rox|2021 rox| menme, |2020 rox|2021 roa| menme, (2020 rox|2021 roa| nenme,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Bcero 06pau‘1011m71 norpeouTenei, 18 20 11% 24 7 . 2 28 . . . . . . .
B TOM 4HCIIe:
11 |oxasarme ycnyvr 1o nepezaie . . . 1 0 . . 28 . . . . . . .
IICKTPHIECKON SHEPTUH
1 |OCYLECTBICHHE TEXHONOIHECKOrO 8 20 150% 10 0 . . . . . . . . . .
[PHUCOCANHCHUS
13 KOMMC}’)‘[CCKHI‘/E yder 5 0 . 5 1 . . . . . . . . . .
JIICKTPHIECKON SHEPTUH
1.4. |xayecTBO OOCTYKHBAHHSA - - - 1 4 - - - - - - - - - -
15, |rexumieckoe obcyKuBaHHE 8 0 . 10 5 . 4 . . . . . . . .
JIIEKTPOCETEBBIX 00BEKTOB
1.6. |npouee (ykasars) - - - - - - - - - - - - - - -
2 |’Kamo0st - - - - - - - - - - - - - - -
OKa3aHHe yCIIyT 110 IIepeade
2.1. |37eKTpHUYECKOil SHEPTHH, B TOM - - - - - - - - - - - - - - -
4HCIIe:
541 |Kauectso ycny“r 10 Iepeziade . . . . . . . . . . . . . . .
JIICKTPHIECKON SHEPTUH
2.1.2. |ka4ecTBO MEKTPHYCCKON SHEPIUH - - - - - - - - - - - - - - -
5o |OCYLLECTBICHHE TEXHONOIHECKOrO . . . . . . . . . . . . . . .
HPHUCOCANHCHUS
23 KOMMC}’)‘[CCKHI‘/E yder . . . . . . . . . . . . . . .
JIICKTPHIECKON SHEPTUH
2.4. |kayecTBO OOCITYKHBAHHS - - - - - - - - - - - - - - -
TEXHUYECKOE 00CITy)KHBaHHUE
2.5. |00BEKTOB IEKTPOCETEBOIO - - - - - - - - - - - - - - -
X03sicTBa
2.6. [mpouee (ykazarp) - - - - - - - - - - - - - - -
3 |3asBKa Ha OKa3zaHUE yCIyT 5 17 - - - - - - - - - - - - -
3 |mo TexmomorieckoMy 5 17 240% . . . . . . . . . . . .
[IPHCOCIUHEHUIO
Ha 3aKJII0YCHHE JI0roBOpa Ha
3.2. |okazaHue yciyr 110 mepeaaie - - - - - - - - - - - - - - -
UICKTPHIECKON SHEPTUH
33 [OPraimsaLIL KOMMEPUECKOro
" |yuera sneKTpuUecKOii dHEpruu ) ) ) ) ) ) ) ) ) ) ) ) ) ) )
3.4. |upouee (ykasarp) - - - - - - - - - - - - - - -




Hndopmanus o kayecTBe 00C/Iy:KHBAHUS IOTPeOHTE el YCIyT
AO «KCK>» 3a 2021 rox

Pazznen 4. KauecTBo o0ciykuBaHust

4.2. indopmanus o 1esiTeTbHOCTH 0prcoB 06CTy;KHBAHNS NIOTPedUTE ClH

KoauuectBo
KosmyecrBo | Cpennee Bpemst
. Cpennee Bpemsi CTOPOHHHX
Oduc odcy:kuBaHuS Howep Teaeona, norpebueseii na 0KHMIAHUS opraHusauuii
Ne i/t ot C%:chJ‘lcﬁ Tun oduca AJZlpec MeCTOHAXO0KIACHHS ajipec 3JIEKTPOHHOI Pesxum paboTsl IIpenocrasisieMble yeJayru obpaTuBIIMXCS | 00Cay:KHBaHHE ot cﬁunTeJm N HapTc “T: -
P MOYThI 04YHO B OTYETHOM | MOTpeduTeIs, P ppiTop
J— i ovepeaH, MHH. oduca
v ' 00CTyKMBAHMS
1 2 3 4 5 6 7 8 9 10 11
9665(;&] Cani ;ILP(SYPI’ BHTEP! 8 (812) 334-95-85 TTpuem 3asBOK Ha OKa3aHHE YCIIyT 10
ropox Konmuuo, r. Koanuso, tep.
e PO . ! »Tep nH. - . 08.00 - 16.30 Tepenade IEKTPUIECKO YHEPTHH,
1 AO "KCK - Wxopcekuii 3aBog, . 19, murepa O, Kksk- _ 20 15 2 1
19 13.1. 141 15-H. 16-H nepepsiB ¢ 12.00 - 12.30 3KCIUTYyaTaIlMOHHOTO 00CIY )KUBaHNUS,
fomett. ’ ’ ’ ! ! sec@kolnetcom.ru TEXHOJIOTMUYECKOTO TIPHCOETMHEHHS
17-H. 18-H. xowm. 41




Nudopmanus o kayecTBe 00CTy:KUBAHUA MOTpedUTe e yCIayr
AO «KCK» 3a 2021 rox

Pa3nen 4. KayecTBo 06cCTyKUBAHUSA

4.3. Uudopmanusi 0 3204HOM 00CTYKUBAHUM MOTpeduTeIeil mocpecTBOM Te1e()OHHOIl CBS3U

3;; HaunmeHoBaHue “Eﬁzl;:::ﬂ 2020 ron
[Tepedens HOMEpOB TeIC()OHOB, BEIACTCHHBIX IS
00CITyKMBaHMsI TOTPeOUTENCH!
1 |Howmep Tesedona 1o Borrpocam SHEProCHA0KESHUSL: HOMEDp Tenedona 8-812-334-95-85
Howmepa TenedoHoB 1ieHTpoB 00paboTKH TeaepOHHBIX
BBI30BOB!
5 O61iee uncno Tene(OHHBIX BEI30BOB OT NOTpeOUTENEH 110 S— 7
BBIJICJICHHBIM HOMEpaM Telle(hOHOB
Oo611ee yncno TeneOoHHBIX BEI30BOB OT NOTpeOUTENCH, Ha
2.1 . eMHUIIBI 7
KOTOPBIC OTBETHII OTIEPATOP CETEBOI OpraHU3aAINH
O61uiee uncno TeneOHHBIX BEI30BOB OT NOTpeOUTENEH,
2.2. [00paboTaHHBIX aBTOMATUYECKH CUCTEMON MHTEPAKTHBHOTO € ITUHULIBI 0
r0J0COBOr0 MEHIO
CpenHee BpeMs 0KM/JaHUsI OTBETA NOTpedUTENEM Mpu
3 |TenedoHHOM BBI30BE Ha BEHIICICHHBIC HOMEpa TeIe(pOHOB 3a MUH. 1
TEKYIUH EpUOJ
Cpennee Bpemsi 00paboTku TeaeOHHOTO BHI30BA OT
4  |moTpebuTens HA BBIACICHHBIC HOMEPA TeIe(OHOB 32 MUH. 3

TEKYIUH EpUoJ




HNndopmanus o kauecTBe 00CTy:KUBAHNS NOTpedUTE el yCayr
AO «KCK» 3a 2021 rox

Pa3nen 4. KayecTBo 00c/Ty:KUBAHUSA

4.6. MeponpusTHs, HANPaBJIeHHbIe HA Pa0OTy ¢ COLUAIBHO YA3BUMBIMHU I'PyNIaMH HaceJeHUsl
(meHcHOHEPBI, HHBAJIM/IbI, MHOTOJIeTHbIE ceMbH, ydacTHHKHA BOB u 60eBbIX neficTBHIi) HA TEPPUTOPHUSIX
JAPYIUX rocyaapcTB B cooTBeTcTBUM ¢ DeiepaibHbIM 3aKkoHOM oT 12 suBaps 19951. N 5-@3 " O
BeTepaHax" , MATEPH-OIMHOYKH, YYACTHUKH JUKBUAAINU aBapuu Ha YepHoObLIbcKO0iT ADC u
NpHpPaBHEHHbIE K HUM KaTeropuu rpakiaH B cOOTBeTCTBUHU ¢ 3akoHoM Poccuiickoii @enepanun ot
15.05.1991 N 1244-1" O coumnanbHOii 3alIUTe TPAKIaH, MOABEPTIINXCS BO3ACHCTBUIO PaAUAIIUH
BeJecTBUe KaTacTpodbl Ha UepHoObLIbCKOH ADC"

MepOHpI/IﬂTI/IH HE IMPOBOJAUIIUCH.



Nudopmanus o kauecTBe 00CTy:KMBAaHUSI NOTPeOUTEIeH yCIyr

AO «KCK» 3a 2021 rox

Paznen 4. KauecTBO 00CTyKUBAHUS

4.7. TeMbl U pe3y/IbTaThl ONMPOCOB NMOTpPedUTEIel , IPOBOAUMBIX CeTeBOI OpraHu3auuei 1Jis
BbISIBJICHHS] MHEHUSI IOTpe0uTeiell 0 KayecTBe 00CHAY:KUBAHKS, B paMKax ucnojanenuss Ennnbix
CTAaH/IAPTOB KAa4ecTBa 00C/IY:KMBAHMUS CeTeBbIMU OPraHU3AlUsIMM NOTPeduTe el yCayr ceTeBbIX

OpraHu3anui

B AO "KCK" mpoBogsTcs ompochl KacaTeJbHO KadecTBa OOCIyKMBaHUsI HOTpeOuTesnei. PesynbraTs

OIIPOCOB NPCACTBAJICHBI B Ta6J'II/H_Ie HIWXKE.

Bompoc Xopomo, % | Yaosn., % | Ilnoxo, %
1) Kak BbI o1ieHHBaeTe KauecTBO YCIYT 10 Hepeaade 95 5 0
AIIEKTPUYECKON SHEPTUU B 00CITYKHBAHHUIO?

2) Kaxk BbI o1ieHHBaeTe KaueCTBO YCIYT IO TEXHOJIOTHYECKOMY 100 0 0
PUCOSTNHEHUIO ?

3) Kak BblI orieHHBaeTe OMEPaTUBHOCTD MPHHSTHS MEP 110 100 0 0
oOpaieHusM?

4) Kak BbI o11ecHHBaeTe TOCTYITHOCTD HHPOPMAITHU? 90 10 0




Hudopmanus o kavyecTBe 00CIyKHBAHMS NOTPedUTE el yCayr

AO «KCK» 3a 2021 rox

Pasgen 4. KauecTBo 00c/1y:KUBaHHs

4.9. Undopmanus no odpameHnsiM noTpeduresei

®opma obpameHus Oopamenust
3aouHoe 3aouHoe IucbemenHoe Oxazanue .
Kommepueckmii TexHuueckoe
Ne Jara oOpaienue oOpaienue oOpaiuenue yeayr no OcyumecTBiaenne KauectBoO
OuHoe y4der 00CJIy;KMBAHHE
n/n | odpamenust MOCPEJCTBOM | IOCPEICTBOM | MOCPEICTBOM IIpouee nepesaue TEeXHOJOrH4ecKOro y . | obcayxuBanus y Ipouee
oOpaienue . . 3/1eKTPHYeCcKoii . | aIexTpoceTeBbIX
TesedoHHOIT ceTH MOYTOBOM 3/1eKTPHYECKO | TPHUCOeHMHEHHS norpeduTe.ieii
N JHEPruu 00bEeKTOB
CBSI3U HnrtepHer CBSI3U i JHepruu

1 2 4 5 6 7 8 9 10 11 12 13 14

1 SluBapb 1 1 0 0 0 0 1 0 1 0 0
2 Depaib 2 0 3 0 0 3 2 0 0 0 0
3 Mapr 0 0 0 0 0 0 0 0 0 0 0
4 Anpenb 3 0 4 0 0 4 3 0 0 0 0
5 Maii 2 2 1 0 0 1 2 0 0 2 0
6 HUronp 2 0 1 0 0 1 2 0 0 0 0
7 Wrosb 0 1 6 0 0 6 0 1 0 0 0
8 Asrycr 3 0 0 0 0 0 3 0 0 0 0
9 CeHTs10pb 2 0 1 0 0 1 2 0 0 0 0
10 OxTs10pB 0 3 7 0 0 7 0 0 3 0 0
11 Hosi6pb 2 0 1 0 0 1 2 0 0 0 0
12 Jlexkabps 3 0 4 0 0 4 3 0 0 0 0
Hroro 3a 2021 r. 20 7 28 0 0 28 20 1 4 2 0




